1) Open the below URL in your system browser:

https://flame.tscti.com/

2) User Portal will open. Please use your domain credentials to login.

Username: [| ]

Password: ’ ]

[ Remember my login (uses cookie)

' Login °

3) Once logged on, you will see below options. Navigate to “Remote Access” and click on
the first download option refer the highlighted option.

SOPHOS

Welcome | Remote Access | Change password | Log out

Welcome to the UserPortal

Various features are i in this sy , def ing on how the administrator has
configured it for you.

You can perform tasks such as:

- Manage your Email quarantine & view your mail activity log

= Maintain a personal antispam white & black list

+ Download the authentication client

+ Download remote access VPN software packages

» Change your password (if your account is managed on this system)



https://flame.tscti.com/

SOPHOS

Welcome | Remote Access | Change password | Log out

SSL VPN =

Click here to download a complete installation package including
client software, keys and automatic configuration for Windows Vista /
TI&.

Download

Click here to download an installation file which updates all keys and
configuration on your system, without re-installing the client software
(Windows Vista / 7 / 8).

Download

Click here to download a ZIP archive which contains all necessary

files to set up SSL VPN on Linux, MacOS X, BSD or Solaris. Download

Click here to install the SSL VPN configuration on your Android™ or
i0S™ device. The client software is available for download on
Google Play or the App Store.

Install

4) Clicking on button will download some package. Once done, double click the package or
setup file. Installation wizard should start up.

5) Click “Next” to Proceed

T aohos SLVPN Clent2 0Setup == mrem |

SOPH

OS Welcome to the Sophos SSL VPN
Client Setup Wizard

This wizard will guide you through the installation of Sophos
SSLYPN Client

[ next> | [ concel |




6) Accept the software license agreement. If you agree to the terms of the license, click |
Agree.

Please review the license terms before installing Sophos SSL VPN
Client 2.0,

Press Page Down to see the rest of the agreement,

05 SSL VPN Client
A VPN chent For Windows XP [ Vista [ 7.

s distribution contains multiple components
of dfferent authors, Some of the components
all under different licenses. By using Sophos S5L VPN Chent
any of the bundled components enumerated
low, you agree to be bound by the condiions
of the license for each respective component.

If you accept the terms of the agresment, click T Agree to continue. You must accept the
agresment to Install Sophos SSL VPN Client 2.0,

[ <Bak | 1agee | [ concel |

7) Follow the steps mentioned in the screenshots

N

Choose Install Location
Choose the folder in which to instal Sophos S5L VPN Chent 2.0,

Setup wil install Sophos SSL VPN Chent 2.0 in the following folder. To instal in & dfferent
Folder, chck Browse and select another folder, Click Install to start the installation.

Space required: 2,98
Space available: 24.9GB




;'.’_‘. il it Al
Installing
Please wait while Sophas SSL VPN Client 2.0 is being installed.

Installing SSL VPN adapter
E—

(==
Would you like to install this device software?

Name: Sophos SSL VPN Netzwerkadapter
Publisher: Astaro GmbH & Co. KG

[F] Always trust scftware from "Astaro GmbH Co. KG". | _ Install _!Il Don'tlnstall |

O You should only install driver software from publishers you trust, How canldecide




"4 Sophos SSL VPN Client 2.0 Setup |-
Installation Complete .
Setup was completed successfully.

Completed

Completing the Sophos SSL VPN
OPHOS Client 2.0 Setup

Sophos 55L YPN Client 2.0 has been instaled on your
computer,

Click Finish to close Setup.

8) After the software installation the client is automatically started. Then the SSL VPN icon

l will be displayed in your task bar.

9) Double-click the SSL VPN l task bar icon to open the User Authentication dialog box.




ﬁ'.i?cuphos SSL VPN - User Authentication

Usermame: |

Password:

oK

10) Log in with your username and password, which you use also for the User Portal, and
then start the connection by clicking OK.

11) The connection status is indicated by the SSL VPN icon: disconnected (E ), connecting (

E), and connected (E). The Connection dialog box allows you to monitor the set-up of
the connection.

12) Green connection will indicate successful VPN connection.

13) In case there are any issues faced, please reach IT Support.



